Alameda, CA
Website Development,

Guaranteed Ride Home Program

The Alameda Guaranteed Ride Home (GRH) Pro-
gram is funded by the Alameda County Conges-
tion Management Agency (CMA). The Alameda
County CMA coordinates transportation plan-
ning, funding, and other congestion management
activities for Alameda County. The Guaranteed
Ride Home Program ensures that anybody

who walks, bikes, carpools, vanpools, or uses
public transit can get home if an unexpected
emergency arises. Only registered employers and
employees can use the program. The program
was established to encourage employees to
leave their car behind, and help reduce traffic and
improve air quality in the Bay Area.

Nelson\Nygaard, which has administered the
Alameda GRH program since 1998, designed and
produced the identity and marketing materials
for the program since its inception. In 2002, an
updated program brochure and new website
were developed. The website was designed to be
simple and easy to navigate, yet informative for
both employees and employers interested in the
program. In addition to providing all the informa-
tion about the program, the website includes a
registration page that allows employees to sign
up online. The website includes a cascading style
sheet (CSS) to maintain graphic consistency,

as well as complex HTML coding for the online
registration form.

Since its development, the website has been the
primary information source about the program.
Weekly, approximately 15 online applications

are received as the program continues to gain
popularity. Nelson\Nygaard has been retained
for the past nine years to administer the program
and make website modifications as needed.
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Home » The Alameda County Guaranteed Ride Home Program
Insurance for Your Commute

The Alameda Gounty G4 Guaranteed Ride Home Program does justwhatit says. It
guarantees yu a ride home from work when unexpected circumstances arise.

Contact Us You can feel comfartable taking the bus, train or ferty, carkoaling, vanpoaling, walking, or

D bicycling to work, knowing thatyou will have a ride hame in case ofillness, family crisis,
unscheduled overtime, or a missed rideshare trip,
Employer Registration
Form (PDF) Who Is Eligible?
Employee Registration
Form (PDF) o Paticipants and their employers must pre-register in the program. There is na
castto employers of employees 1o particiate
Online Registration o Employers must be located in Alameda County and have 100 or more employees
orbe part of a registered busingss park

Program Evaluation Report:
o Employees must be permanent full-ime or permanent part-ime employees and

Draft, 2006, Program
Report (FDF)

live within 100 miles oftheir worksite.

mary (PDF) By providing “insurance” for your commute, we encourage you ta leave your car behind,

and heln reduce irafic and imorave air Al in the Aay Area
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Project Website: www.alamedagrh.org
Project Duration: Ongoing Contract, 1998-Present
Total Administration and Website: $100,000

For more information:
Alameda County
Congestion Management Agency
1333 Broadway, Suite 200
Oakland, CA 94612
www.alamedagrh.org

Contact:
Diane Stark

Senior Transportation Planner

510-836-2560
dstark@accma.ca.gov



