MARKETING

Nelson\Nygaard integrates transportation plan-
ning and public outreach expertise into our
transit marketing plans. We create successful
low-cost and no-cost strategies that enhance
and maintain demand for new and existing
transit systems, from system identity and
informational programs to niche marketing and
special promotions.

Marketing Strategies

A strong transit-marketing program begins with
solid market research. It considers the mission
of the agency, its services and target population
to develop the most effective means to distribu-
tion information and promote service. Nelson\
Nygaard’s multifaceted marketing plans combine
state-of-the art research techniques, service
branding, advertising and outreach, and are
tailored to the unique needs and budgets of each
client.

Implementation

Nelson\Nygaard puts its marketing plans into
action with public information campaigns using
advertising, media outreach, brochures, tele-
phone informational services, websites and on-
line information kiosks. The firm’s cost-effective
implementation does not come at the expense
of quality: our graphics department provides
exceptional design services, creating informative
and exciting printed and online materials. Our
logos, advertisements, informational brochures
and websites are currently in use by programs
nationwide. We also have special experience in
making public information accessible to seniors
and people with disabilities.

Special Events and Promotions
Nelson\Nygaard can build buzz for new transit
services and transportation programs by plan-
ning special events, and has organized and
staffed conferences and kick-off events.
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Interested in our

Vanpool

What is a VANPOOL?
vanpaol program? Give
e oy vanpaoling is @ highly economical way to travel ifyour comrmute is 20 miles or more
Tavanpool, people fiom the same neighbarhood or community ride together in a 15-
Herson van. You're picked up either alyour home o a patk and ride ot Although
mostvanpoalers are going 1o and from ane werkplace, vans can alsa serve nearhy
warksites, sthaols and colleges

email and we will send
you an information
pachet and application.
Send email to:

e, In exchange for a free cammute, one person is responsisle for arganizing and driving
the van. The other members of the vanpoal ugually don't drive, but share the total cost
ofaperating the vanpool. The result everyone saves money,
Turo new vans for the

X What are the advantages of a vanpool?
vanpool program anive!

link tn News & Everts page For

o Itsaves money over driving alone

« Vhen yau don't drive, you can relax during your commute

o Vans are spacious, air-condiioned and comfortable

+ Vanpooling reduces pollutants: sach passenger rspresents one 18ss car in =
trafhc

For employers:

o Vanpools help emplayers bring employees to work

e Vanpaols provide a costefective, easily monitored way o use ranspartation
subsidies

o Vanpools reduce the need for additional parking,

o Ermployer-organized vanpaols are a valued employee benefit They improve
employee morale and emplayee relations

o Shared rides increase productivity. They also reduce absentegism and
tardiness
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Recent Projects include:

= Berkeley, California —

Transportation Options Marketing Program
= B-Line Transit, California —

Branding and Marketing Implementation

= Alameda County, California —
Accessible Information Marketing Plan



